
DROP-OFF LOCATIONS.  
IMPORTANT INFORAMTION.  

All drop-off locations require at least 4 days advance notice to schedule a drop-off appointment either by 
phone or email. Drop-off locations (with the exception of Munich) are open Monday to Friday only. All locations 
are closed on Sundays, German holidays and scheduled holidays. 

Please remove all personal items and accessories (such as the first aid kit and hazard warning sign). These 
items are not covered by insurance. Only the spare tire, jack, and tools can be shipped with the car. It is 
recommended that the exterior of your vehicle is clean before you initiate shipment to Canada. You may want 
to visit a car wash prior to dropping off your car, especially if you have traveled long distances in Europe. 

To contact drop-off locations by phone: 

From Canada: When you are calling the drop off locations from Canada, you have to dial 011 and then the 
country code i.e. 011 49 for Germany, 011 33 for France, 011 41 for Switzerland and so on. 

From within Europe: When you are calling the drop off locations from within Europe, you have to dial 00 then 
the country code i.e. 00 49 for Germany, 00 33 for France, 00 41 for Switzerland and so on. 

From within the country you are dropping off: When you are calling from within the country you are dropping 
off, please enter a 0 in front of the area code (i.e. Munich 089). 

Drop-off locations are closed on weekend and holidays. To avoid unexpected closings, please check the 
tourist website for the country that you are planning to visit to view their specific holidays.

 • The Munich location is open on Saturdays by appointment only.
 • Vehicles dropped off in Italy are subject to prior arrangements and an additional charge. 
   Cars are driven to Munich for truck transfer to port of exit. 
 • Please ensure your vehicle is clean when you are dropping it off, if necessary please 
    visit a car wash. This is to ensure there are no damages before shipment back to Canada.
 • Remove all personal items from the car, first aid kit, warning triangle and brackets.
 • Your vehicle must have license plate, Owners Portfolio (manual), and Customer documentation  
   (registration, insurance).



 

GERMANY. BREMERHAVEN. 
BLG AutoTransport GmbH & Co. KG  
Grauwallring 2 
27580 Bremerhaven 
Phone: +49 471/48295 676 / 671 
Fax: +49 471 48295 688 
Email: Regine.Plettenberg@blg.de, Andrea.Pelz@blg.de, 
Daniela.Melnik@blg.de  
 
Hours of operation: 
Monday through Friday: 9:00a.m. to 4:00p.m. 
(Appointment required) 
 
Distance to Airport: 50 Min/ 70 KM (BRE) Distance to 
Rail: 15 Min/ 10 KM 
 
Closures: January 1; April 14, 17; May 1, 25; October 3, 
31; December 24 – 26, 31. 
 
 

 
 
GERMANY. FRANKFURT. 
BLG AutoTransport GmbH & Co. KG  
Hugo-Junkers-Str. 7 
60386 Frankfurt 
Phone: +49 69 426908 - 125 / 126 / 129 
Fax: +49 69 – 426908 -130 
Email: Suan.Tan-Jahnke@blg.de, Karin.Anding-
Nelke@blg.de, Frank.Munier@blg.de   
 
Hours of Operation: 
Monday through Friday: 8:30a.m. to 4:00p.m. 
(Appointment required) 
  
Distance to Airport: 15 Min/ 20 KM (FRA) Distance to 
Rail: 15 Min/ 10 KM 
 
Closures: January 1; April 14, 17; May 1, 25; June 5, 15; 
October 3, 31; December 24-26, 31. 
  
 

 
 
GERMANY. MUNICH. 
LOG IN OUT GmbH 
Airport Munich 
Terminal Strasse Mitte 18-20 (next to Hotel Hilton) 
Phone: +49 89 41611 4600 
Fax: +49 89 41611 4609 
Email: drop-off-munich@loginout.de 
 
Hours of Operation: 
Monday through Friday 8:30a.m. to 4:00p.m. 
Saturday by Appointment Only 
 
Distance to Airport: located at airport (MUC) Distance to 
Rail: 35 Min/ 40 KM 
 
Closures: January 6; April 14-17; April 29; May 1, 25; 
June 3, 5, 15; August 15; September 30; October 3; 
November 1; December 23-26, 30-31. 
 
 
 
 

GERMANY. DUISBURG. 
BLG AutoTerminal Duisburg GmbH & Co. KG 
Rotterdamerstr. 100 
47229 Duisburg-Rheinhausen 
Phone: +49 2065 - 962- 102 
Fax: +49 2065 962 119 
Email: Wolfgang.Wellie@blg.de  
 
Hours of Operation: 
Monday through Friday 9:00a.m. to 4:00p.m. 
(Appointment required) 
 
Distance to Airport: 25 Min/ 30 KM (DUS) Distance to 
Rail: 15 Min/ 10 KM 
 
Closures: January 1; April 14, 17; May 1, 25; June 5, 15; 
October 3, 31; November 1; December 24-26, 31. 
 
 
 

 
 
GERMANY. HAMBURG. 
BLG AutoTerminal Hamburg GmbH & Co. KG 
Kattwykweg 7 
21107 Hamburg 
Phone: +49-40-752797 -152 / 162 
Fax: +49 40 752797 - 171 
Email: Alexander.Bulwan@blg.de, 
Markus.Baeuerle@blg.de   
 
Hours of operation: 
Monday through Thursday 9:00a.m. to 3:30p.m.  
Friday 9:00a.m. to 3:00p.m. 
 
Distance to Airport: 30 Min/ 35 KM (HAM) Distance to 
Rail: 25 Min/ 15 KM 
 
Closures: January 1; April 14, 17; May 1, 25; October 3, 
31, December 24-26; 31. 
 
 

 
 
GERMANY. SINDELFINGEN. 
Simovic-Car-Service  
Am Hirnach 6 
71065 Sindelfingen 
Phone: +49-(0)7031-866 161-0 
Fax: +49-70-31-875081 
Email: s.simovic@simovic-car-service.de  
 
 
Hours of Operation: 
Monday through Friday 9:00a.m. to 4:00p.m. 
 
 
Distance to Airport: 15 Min/ 30 KM (STR) Distance to 
Rail: 5 Min/ 2 KM 
 
Closures: January 1, 6; April 14, 17; May 1, 25; June 5, 
15; October 3, 31; November 1; December 24-26, 31. 
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AUSTRIA. VIENNA. ($800) 
Autoservice Wien 
Assembling und Logistik GmbH  
Seitenhafenstrasse 15 
Phone: +43 1 720 30 75 3463 
Fax: +43 1 720 30 75 3490 
Email: ivana.raso@lagermax.com, 
patrizia.pucher@lagermax.com   
 
Hours of Operation: 
Monday - Thursday: 8:00a.m. to 3:30p.m.  
Friday: 8:00a.m. to 2:00p.m. 
 
Distance to Airport: 10 Min/ 15 KM (VIE) Distance to 
Rail: 15 Min/ 10 KM 
 
Closures: January 6; April 17; May 1, 25; June 5, 15; 
August 15; October 26; November 1; December 8, 
25,26. 
 
*Austria requires security vests and a vignette. These 
can be purchased at gas stations prior to entering the 
country. 
 

 
 
FRANCE. NICE. ($800) 
TT Car Transit  
Nice Airport Terminal 2 
Arrival Area Gate 4 / Desk TT Car Transit 
06281 Nice Cedex 3 
Phone: +33 4 93 21 59 26 
Fax: +33-4-93 72 51 80 
Email: infonice@ttroissy.net  
 
Hours of Operation: 
Monday through Friday 8:00a.m. to 5:00p.m. 
 
Distance to Airport: located at airport (NCE) Distance to 
Rail: 10 Min/ 10 KM 
 
Closures: January 1; March 28; May 1, 5, 8, 16; July 14; 
August 15; November 1, 11; December 25. 
 
 

 
 
NETHERLANDS. AMSTERDAM. ($800) 
USA-United Stevedores Amsterdam  
Ruijgoordweg 80 
Havennummer: 7989 
Phone: +31-20 611 6688 
Fax: +31-20 201 1882 
Email: operations@usaterminals.com  
 
Hours of Operation: 
Monday through Friday 7:00a.m. to 3:00p.m. 
(Appointment required) 
 
Distance to Airport: 15 Min/ 20 KM (AMS) Distance to 
Rail: 20 Min/ 15 KM 
 
Closed on: January 1; April 17, 27; May 25; June 5; 
December 25, 26. 
 
 

BELGUIM. ANTWERP. ($800) 
Rhenus Logistics N.V.  
Noordersingel 21 
B-2140 Antwerp 
Phone: +32 3 224 56 18 
Fax: +32 3 224 59 61 
Email: chantal.willems@be.rhenus.com, 
joyce.leroy@be.rhenus.com,   
 
Hours of Operation: 
Monday through Friday 9:00a.m. to 4:00p.m. 
 
Distance to Airport: 10 Min/ 5 KM (ANR) Distance to 
Rail: 10 Min/ 5 KM 
 
Closures: January 1,2; April 17; May 1; June 5; July 21; 
august 15; November 1,13; December 25,26. 
 
 
 
 
 
 
 

 
 
FRANCE. PARIS. ($800) 
TT Car Transit - CDG Airport 
Rue Eugène Poubelle  
77990 Le Mesnil-Amelot 
Phone: +33-1-48 62 37 53 
Fax: +33-1-48 62 19 73 
Email: infocdg@ttroissy.net  
 
Hours of Operation: 
Monday through Friday 8:00a.m. to 5:00p.m. 
 
Distance to Airport: located at airport (CDG) Distance to 
Rail: 25 Min/ 25 KM (Gare du Nord) 
 
Closures: April 17; May 1, 8, and 25; June 5, July 14; 
August 15; November 1, 11; December 25. 
 
 
 

 
 
SPAIN. MADRID. ($800) 
ATI (Auto Touristica Iberica) 
 Calle Lola Flores, 16 
28022 Madrid 
Phone: +34-91-32 92 911 
Phone: +34-62-91-32-772 
Fax: +34-91-32 93 980 
Email: info@autoturistica.com  
 
Hours of Operation: 
Monday through Friday 9:00a.m. to 5:00p.m. 
(Appointment required) 
 
Distance to Airport: (MAD) 5 KM - 15 minutes Distance 
to Rail: 2 KM - 5 minutes 
 
Closed on: January 1, 6; March 20; April 14, 15; May 1, 
2, 15; August 15; October 12; November 1; December 
6, 8, 25. 
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SWITZERLAND. GENEVA. ($800)  
Ritschard S.A. Voie-des-Traz 20 Aircargo Building 
Entrance no. 1, Office no. E173 Phone: +41 22-79 877 
00 
Fax: +41 22-79 86 778 
Email: zenhausern@ritschard.ch, berduraz@ritschard.ch, 
merandet@ritschard.ch   
 
Hours of operation: 
Monday through Thursday 8:30a.m. to 11:30a.m. and 
1:30p.m. to 4:00p.m.  
Friday 8:30a.m. to 12:00p.m.  
(Appointment required) 
 
Distance to Airport: located at airport (GVA) Distance to 
Rail: 15 Min/ 5 KM 
 
Closures: January 2; April 14, 17; May 25; June 5; 
August 1; September 7; December 25-26. 
 
 

 
 
UNITED KINGDOM. LAKENHEATH. ($800) 
Chamberlains Farm Barn 
Eriswell, Brandon 
Suffolk, IP27 9BD 
Phone: +44 (0) 1638 534350 
Email: matthew@autovillagemilitarysales.com,  
andrew@autovillagemilitarysales.com   
 
Hours of operation: 
Monday through Friday 9:00a.m. to 5:00p.m.  
Saturday 11:00a.m. to 2:00p.m. 
 
Closed on: January 2, 3; March 17; April 14, 17; 
May 1, 29; July 12; August 7, 28; December 25, 
26. 
 
 

 
 
ITALY. (Fee varies by city). 
Contacts: 
 
ReginePlettenberg  
Phone: +49 471 48 295 676  
Email: R.Plettenberg@blg.de  
 
Rainer Guthe  
Phone: +49 471 48 295 665  
Email R.Guthe@blg.de  
 
 
 
 
 
 
 
 
 
 
 
 
 

SWITZERLAND. ZURICH. ($800)  
Gondrand International AG Riedmattstr.9 
8153 Rümlang 
Phone: +41 44 828 68 78 
Fax: +41 44 828 68 20 
Email: philipp.schuetz@gondrand-logistics.com, 
konstantin.grillo@gondrand-logistics.com  
 
 
Hours of Operation: 
Monday through Friday 8:30a.m. to 11:30a.m. and  
1:30p.m. to 4:00p.m. (Appointment required) 
 
Distance to Airport: 5 Min/ 5 KM (ZRH) Distance to Rail: 
7 Min/ 3 KM 
 
Closures: January 1, 2; April 14, 17; May 1, 25; August 
1; December 24-26. 
 
 

 

 
 
UNITED KINGDOM. LONDON. ($800) 
Rental UK 
Unit 6 Sovereign Crt, 633 Sipson Road, West Drayton  
Middlesex, UB7 OJE 
Phone: +44 (0) 208 759 4004 
Email: ukrental@ukcarandvanrental.co.uk, 
mds.londres@mdsparc.com   
 
Hours of operation: 
Monday through Friday 7:00a.m. to 4:00p.m. 
(Appointment required) 
 
Closed on: January 2; April 14, 17; May 1, 29; August 
28; December 25, 26. 
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